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CHALLENGE

Challenge =

The development of user-friendly and functionally
comprehensive portals in ServiceNow® poses a major
challenge for many companies.

In particular, when it comes to expanding existing portals with
additional functions or integrating customized applications, in-
depth knowledge of widget development and a good
understanding of portal architecture are required.

ServiceNow® provides a solid foundation for
service portals, but you quickly reach its limits.

0_{;: Komplexity of adaption
\\ Extensions often require time-consuming cloning
Mm%

and modification of standard widgets.

Maintainability
Custom widgets make upgrades difficult, as changes
must be manually applied after the update.

Limited usability

| 0o Standard widgets do not support all the functions
A users are accustomed to from classic Uls, which

makes user guidance more difficult.




OUR APP

Portal Pro =

Portal Pro® was developed to specifically address these challenges.
Portal Pro® addresses these issues by building on the existing
ServiceNow framework without duplicating or overwriting it. It enables
modern, user-centric portal design with a focus on configurability and
extensibility.

User-friendliness

Portal Pro® transfers proven interaction patterns from
classic user interfaces to the service portal. Functions such
as comments, tabs, and embedded lists can be integrated
without any custom development, which significantly
improves user guidance.

Instead of laboriously developing new widgets or cloning
existing ones, Portal Pro® relies on configuration tables

and widget extensions. This allows even non-developers
to effectively help design portals.

What used to take weeks can now be achieved
in just a few days - without compromising on
individuality or quality.




APP FEATURES

Portal easily =1
expandable

Our data table extensions offer buttons with client-side logic, the ability
to open records in dialogs, and flexible configuration options for
customizable table views.

bpening data

= Draft Claims T Alldrafts | 7 My drafts

reco rd s All > Opened by is Philemon Antony
i n d ia | Ogs Number Type Supplier Total Amount  State Opened by Updated Actions
CLM0001050 Missing Items Transport Inc. $0.00 # Draft &4 Philemon Antony ~ 26.07.2023 08:45:52
CLMO001047 Damaged Shipment  John's Shipmen[kﬂ:y A$16,550.00  # Draft S Philemon Antony  25.07.2023 09:36:41
CLM0001048  Damaged Shipment $200.00 # Draft  J4 Philemon Antony  26.07.2023 08:46:53
CLMO001045 Damaged Shipment  Transport Inc. $0.00 # Drait  J% Philemon Antony  26.07.2023 08:46:54 ﬂ

Extensive configuration
options for customized
table views

User interface buttons with
client-side logic at row, header,
or footer level

Creation of hierarchical
menus with groups, sub-
items, and dynamically
loadable content

My Requests

My Tasks & Approvals
Access control via r— e —
roles and user rights Y = B R

Display of record
counts directly in the
menu



APP FEATURES

Portal easily
expandable

Extend your form using the Portal Pro® Form Widget to display
comprehensive process information, including a process flow, in your
service portals. Additionally, support form annotations, tabs, embedded
and related lists, and client-side logic within your Ul actions.

Number
CLM00O1047

State
Draft
d Conditio
Supplier Contact Phone
Transport Inc. Barbara Jones +53 28319 23
John's Shipment Agency John Smith +40 38329 29
SmoathLogistics Alex Baver +B4 2301939

—0

Lists are displayed exactly as
they are configured in the
internal form layout

- - -~ @ °

Number CLMODO1047

Detalls | Claim ltems | Attachments | Motes | Terms and Conditions

Step 1: Download the form
+ Clickon the “Download” button balow.
Agreemant  Agreement CLMDO01047.04¢
Step 2: Form processing

» Print the document.

Step 3: Upload the signed form
» Clickon “Select™ below and select the signed document.
Signed apreement Skl

Step 4: Terms & Conditions
» Reead and accept the terms and conditions below

By cliking the checkbox below you accept the terms & conditions The request ca

Accept Terms & Conditions [

Dratt

HNumber
CLMOOO1047

Detalls  Clsim ltems  Aftachments

Step 1: Download the form

o Click on the "Download™ button beow.

Agreemen 1_CLMODO1047. pdf

Step 2: Form processing

+ Print the document
+ Sign the document
+ Scan the document

Step 3: Upload the signed form

Draft

Number

CLMOD01047

Details Claim ltems Attachments Notes

Tatal Amount
s

= Claim ltems

Name ~ Amount
Item #2321 $100.00
ltem #28128 $12,750.00
llem #8382 $3,700.00
State
Drat
N Terms and Conditions

« Click on “Select” below and select the signed document.

Pisasa selac! file.

Step 4:
+ Rea

s & Conditions

accept the terms

Aceept Terms & Conditions

Support for dynamic
annotations, tabs,
embedded and related lists

State
Draft

Terms and Cenditions

16,550.00

Damage Type Updated Actions
Damaged 25,07.2023 08:07:18 ﬂ
Broken 25.07.2023 05:12:56 u
Damaged 25.07.2023 05:31:46 0

Upload files simply
by Drag & Drop into
the attachment



Optimized =
approval

Optimized approval processes

Portal Pro® simplifies approval processes. With Portal Pro®,
approvals can be easily grouped, mandatory fields for rejection
reasons can be individually configured, and mass approvals can be
completed with a single click.

Grouping of permits

Mass approvals
with a single click

My Tasks & Approvals

Configurable
mandatory fields for
rejection reasons

Flexible configuration for
adaptation to different
approval logics



APP FEATURES

Integrate attachments |=B

Advanced handling of attachments

With the help of the Portal Pro® File Manager, attachments to data
records can be displayed and easily searched using the filter function.

Folder structure, drag & drop, and
paste from the clipboard

Number State

CLM0001047 ‘ Draft

Details Claim ltems Attachments Notes Terms and Conditions

Attachments B =
File name: File type: Created after: Created before:

|. l [A”tvpes v] [DD.MM.YWY \EJ {DD.MM.YWY \EJ

Name
@ Item #8382 [1]
4 [@ Item #28128 [6]
4 =[A] Invoices [1]
i Invoice. pdf
[B] Pictures [5]
@ ltem #2321 [1)
[01] Shipping Documents
4 [02] Invoices [2]
B Another_Invoice.pdf
| nvoice. PDF
[03] Other Documents [1]

Support for file

attachment field types

in the form

Type Created by
Philemon Antony
Philemon Antony
Philemon Antony
Invoice  Philemon Antony
Philemon Antony
Philemon Antony
Philemon Antony
Philemon Antony
[No type] Philemon Antony
[No type] Philemon Antony

Philemon Antony

Created on

25.07.2023 05:31:46
25.07.2023 05:12:56
25.07.2023 05:29:32
25.07.2023 05:12:47
25.07.2023 05:29:43
25.07.2023 08:07:18
25.07.2023 05:15:42
25.07.2023 05:15:57
25.07.2023 09:36:10
25.07.2023 09:36:09
25.07.2023 05:16:16

~_

Definition of valid file types and
mandatory attachments



PORTAL PRO®

Reviews =

&N servicenow

‘ ‘ ¥ Store

“Portal Pro has transformed
our approach to portal
customization. The improved
form and attachment handling
features have made it easier
for our users to interact with
the portal and manage their
requests efficiently.

The upgrade-safe nature of the Portal Pro
app ensures that our customizations
remained intact during platform updates,
which means one less thing to worry
about.”

1.8 8.6 6 ¢

AW

lhre Energie.

66

L swisscom



PORTAL PRO®

Reviews =

#N  servicenow

¥ Store
Efficient expansion and maintenance

for your ServiceNow portals

Portal Pro® is the ideal solution for companies that want to expand the
functionality of their ServiceNow portals, make them more user-friendly,
and keep them maintainable in the long term—without costly custom
development. With its consistent no-code/low-code approach, numerous
well-designed extensions, and upgrade-friendliness, Portal Pro offers clear
added value for development teams, business owners, and end users.

“The capabilities of Portal Pro® have greatly
assisted us in implementing pages and forms
in the service portal. The features go far
beyond the ServiceNow® standard.”

1. 6.6 6.6 ¢

66

solothurner
spitaler solH
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STEP BY STEP

Get =
started

Certified App

With our free trial version, you can test our
ServiceNow®-certified app for your own platform for
3 months. It is easy to find in the ServiceNow® Store.

#N  servicenow

¥ Store

Free Demo

We offer you a free, no-strings-attached demo in
which we analyze your customer needs and clearly
demonstrate the added value of Portal Pro® based on
your use case.

Get a 12-month license that includes all future Arctive
updates and is always compatible with the latest
ServiceNow® version. Also after the purchase, we are
always available to provide you with support and advice.
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https://store.servicenow.com/store/app/11d8a32e1be06a50a85b16db234bcb48
https://store.servicenow.com/store/app/11d8a32e1be06a50a85b16db234bcb48
https://store.servicenow.com/store/app/11d8a32e1be06a50a85b16db234bcb48

Why us =

At Arctive, we support companies in ARCTIVEH

their digital transformation based on
the ServiceNow® service
management products
(CSM/ITSM/HRSM/etc.).

As experts in process optimization,
we implement customer-specific IT
solutions that are sustainable and
efficient, always in close cooperation
with you and directly on site.

On this basis, we take responsibility
for the implementation and
effectiveness of digital solutions.

servicenow

PLATFORM

Partner




ARCTIVE

Business
Solutions

Besides Visual Kit we have leveraged our extensive experience
as a ServiceNow® Partner to develop additional business
solutions that are customized to meet the unique needs of our
clients. All apps are ServiceNow® certified and available for

ARCTIVE®

download in the ServiceNow® Store.

) J=—X 4

v

Visual Kit®

Simple visualization of
complex data within
ServiceNow®

NoCode PDF®

Efficient creation of dynamic
PDFs in your individual
corporate design

‘V

Deployment Guide®

User-friendly
implementation
documentation

@ —o
DevOps Utils®
Accelerated operation

with real-time, status
monitoring
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https://store.servicenow.com/sn_appstore_store.do#!/store/application/9f40b4131bee0150d036a685ec4bcb96/1.1.0?referer=%2Fstore%2Fsearch%3Flistingtype%3Dallintegrations%25253Bancillary_app%25253Bcertified_apps%25253Bcontent%25253Bindustry_solution%25253Boem%25253Butility%25253Btemplate%25253Bgenerative_ai%25253Bsnow_solution%26q%3Ddevops&sl=sh
https://store.servicenow.com/sn_appstore_store.do#!/store/application/96982b44db0495908f53265d13961993/1.2.1?referer=%2Fstore%2Fsearch%3Flistingtype%3Dallintegrations%25253Bancillary_app%25253Bcertified_apps%25253Bcontent%25253Bindustry_solution%25253Boem%25253Butility%25253Btemplate%25253Bgenerative_ai%25253Bsnow_solution%26q%3Ddeployment%2520guide&sl=sh
https://arctive.ch/en/store-apps/app/visual-kit.php
https://arctive.ch/en/store-apps/app/deployment-guide.php
https://arctive.ch/en/store-apps/app/deployment-guide.php
https://arctive.ch/en/store-apps/app/deployment-guide.php
https://arctive.ch/en/store-apps/app/deployment-guide.php
https://arctive.ch/en/store-apps/app/deployment-guide.php
https://arctive.ch/en/store-apps/app/deployment-guide.php
https://arctive.ch/en/store-apps/app/deployment-guide.php
https://arctive.ch/en/store-apps/app/no-code-pdf.php
https://arctive.ch/de/store-apps/app/no-code-pdf.php
https://arctive.ch/de/store-apps/app/no-code-pdf.php
https://arctive.ch/de/store-apps/app/no-code-pdf.php
https://arctive.ch/de/store-apps/app/no-code-pdf.php
https://arctive.ch/de/store-apps/app/no-code-pdf.php
https://arctive.ch/en/store-apps/app/devops-utils.php
https://arctive.ch/en/store-apps/app/devops-utils.php
https://arctive.ch/en/store-apps/app/devops-utils.php
https://arctive.ch/en/store-apps/app/devops-utils.php
https://arctive.ch/en/store-apps/app/no-code-pdf.php

PORTAL PRO®

Certified App

Portal Pro is the ideal solution for companies looking to optimize their service
portals. Enriching them with user-friendly interfaces is quick and efficient.
Portal Pro does not require in-depth programming skills, so you can quickly
benefit from a powerful service portal in ServiceNow.

The 12-month license for our business solution is tailored to the value that can
be realized within your company. With our free demo offer, we analyze your
specific use case and provide you with a quote that is perfectly tailored to your
needs.

Free Trial

Get to know the app with no obligation: Click the “Try” button in the
ServiceNow App Store to download a trial version that can be extended for up
to three months. It's the perfect way to familiarize yourself with the features at
your own pace.

Start installation

When you're ready to start using the app, simply click the “Buy” button to start
the buy process. You will receive a customized quote that you can
conveniently accept via the ServiceNow App Store. The app will then be
automatically installed in your ServiceNow environment without any
additional effort on your part.

If you have any questions or need assistance with installation, we are happy to
help.

Further technical information about Portal Pro® can be found here.
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https://arctive.ch/en/store-apps/app/faq.php

PORTAL PRO®

Contact

If you have any further questions or require assistance with
the application, please do not hesitate to contact us.

Martina Brajkovic
Head of Products

©) +41 76 390 08 68
portalpro@arctive.ch
© arctive.ch

Relevante Links

Download Portal Pro

Portal Pro

More of Arctive

[in) (=)

ARCTIVE"



https://arctive.ch/de/store-apps/app/visual-kit.php
https://www.linkedin.com/company/arctive/?viewAsMember=true
https://store.servicenow.com/store/app/40afefee1b646a50a85b16db234bcbd2
https://arctive.ch/en/store-apps/app/swiss-tool.php
https://www.youtube.com/@Arctive-AG
https://store.servicenow.com/store/app/11d8a32e1be06a50a85b16db234bcb48

