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NoCode PDF
Efficient PDF creation in ServiceNow®

Intuitive user interfaces
Intuitive user interfaces make it easy
to create PDFs, letters and other
documents from ServiceNow®.
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High degree of individualization
The high degree of individualization
and automation in document creation
is a pleasure.

®

In today's digital business world, the efficient creation of
documents is crucial. NoCode PDF® offers an innovative
solution for generating dynamic, multilingual and CI-compliant
PDF documents within ServiceNow®.

Seamless integration
NoCode PDF® offers seamless
integration of the app from the
ServiceNow® Store and can be
operated without any programming
knowledge.



Whether in the Flow
Designer, in UI Actions, in
the portal or in the
workspace -
can be used completely
without media breaks

Smart connection to ServiceNow®
Although PDF generation is possible within ServiceNow® thanks to
out-of-the-box features, it requires programming knowledge and
expertise in this area. This intensifies maintenance, increases
susceptibility to errors and requires intensive know-how sharing.

NoCode PDF® builds on the existing feature and enables the efficient
creation of documents without the need for programming.

APP FEATURES

Seamless integration

Seamless integration
in ServiceNow®
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Configurable templates
Thanks to a wide range of configuration options and the simple
creation of templates, reusability is ensured. The intuitive user
interface enables the effortless creation of PDFs, letters or emails.

APP FEATURES

Easily create dynamic
templates using text
modules, attributes and
conditions

Page formats,
margins, font &
much more
individually
configurable

Highly configurable

Creation of the PDF
documents in your
desired corporate
design
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Variable dimensions are
standardized by NoCode
PDF® thanks to automated
calculation

Dynamic data query
Thanks to the so-called transformation function, you can define
which data should be displayed in which format within your
PDF documents in a standardized way.

Unified setting of
dates regardless of their
original format

APP FEATURES
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Data-based generated

All data from
ServiceNow® as a basis
Do you want to integrate data into the
PDF that is not visible on the data set to
be generated, but is related?

NoCode PDF® can access this for you.
All data stored in ServiceNow® can be
accessed via the respective connection
thanks to the platform's data structure.



Simple translations into any language
PDF documents can be generated in any language and
therefore also enable PDFs, letters and emails to be sent
internationally.

Easy generating
of documents in different
languages

APP FEATURES

Multilingual created

Save translations 
per template

Any number of languages
can be used to create your
documents
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          Performance & Reliability

         Deep integration into work processes

          Huge time savings

         Automated working

The corporate design can also be implemented
consistently - from the color scheme and logos to headers
and footers. The close integration with ServiceNow®
enables deep integration into existing work processes,
for example to support customer service management,
HR, facility or field service.

The PDFs are rendered on the server side, which
increases performance and reliability. 
All generated documents can be automatically
saved, sent by e-mail or added as an attachment
to a process. For example, invoices, contracts or
service reports are created automatically based
on real-time data.

Employees benefit from simple, standardized
and fast PDF generation. Hardly any manual
work, automated and error-free - these are the
major advantages.

Impacts
VALUE

The time saved in document creation allows resources
to be used elsewhere and in a more valuable way.
The approach of dynamically fillable documents
thanks to templates means that large numbers of
documents can be generated in seconds.
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Reviews
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“As a Product Owner, integrating
NoCode PDF® into our
ServiceNow environment was a
game-changer. The ability to
design templates that align with
our corporate identity and
automate document creation has
streamlined our operations. The
app's flexibility and ease of use
are truly impressive.”

“NoCode PDF® has greatly advanced our
document generation process. The intuitive
interface allows us to create branded, multilingual
PDFs directly within ServiceNow without any
coding. This has significantly reduced our reliance
on developers and accelerated our workflow.”

NOCODE PDF®

“NoCode PDF®  helps us document quality events such as 4D
and 8D reports in a structured and consistent way. By pulling
data from multiple ServiceNow records into a single PDF, it
provides a reliable snapshot of each case. This simplifies
action tracking, improves customer communication, and
supports audit compliance.”

“We generate PDFs to persist records at specific times for
the quality assurance process and to make these states
easily available to an audit process. NoCode PDF allows us
to use data from several records in one document. Thereby
it creates a snapshot of a distributes situation in one place.”



Reviews
“At SBB, we have been using the NoCode PDF®  app by Arctive for a
long time now, and we like how it reaches all of our needs. It's
perfectly embedded into our process and into ServiceNow so that
the creation of letters based on a PDF template happens effortlessly.
The seamless integration greatly simplifies our workflows and
supports our agents in their daily business. This app has
revolutionized document creation in our company; it's exactly what
we've been searching for all along.”
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NOCODE PDF®

“We are using the app to generate PDF documents for our
customers. The documents are styled according to our
company CI. Configuration is extremely flexible and uses
content of several records in one PDF document. Even the
generation of loads of documents (we used it for the
communication of the launch of a new platform) worked
flawlessly. Definitely recommended!”



Download 
Testversion

Download Free Testversion
With our free trial version, you can test our
ServiceNow®-certified app for your own platform for
3 months. It is easy to find in the ServiceNow® Store.

Free Demo
We offer you a free, no-strings-attached demo in
which we analyze your customer needs and clearly
demonstrate the added value of NoCode PDF® based
on your use case.

NoCode PDF® License
Get a 12-month license that includes all future Arctive
updates and is always compatible with the latest
ServiceNow® version. Also after the purchase, we are
always available to provide you with support and advice.

STEP BY STEP

Get
started
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https://store.servicenow.com/store/app/52996b221b246a50a85b16db234bcb88
https://store.servicenow.com/store/app/52996b221b246a50a85b16db234bcb88
https://store.servicenow.com/store/app/52996b221b246a50a85b16db234bcb88


At Arctive, we support companies in
their digital transformation based on
the ServiceNow® service
management products
(CSM/ITSM/HRSM/etc.).

As experts in process optimization,
we implement customer-specific IT
solutions that are sustainable and
efficient, always in close cooperation
with you and directly on site. 
On this basis, we take responsibility
for the implementation and
effectiveness of digital solutions.

Why us
ARCTIVE



Developed from customer needs
Besides NoCode PDF we have leveraged our extensive
experience as a ServiceNow® Partner to develop additional
business solutions that are customized to meet the unique
needs of our clients. All apps are ServiceNow® certified and
available for download in the ServiceNow® Store.

Visual Kit®
Simple visualization of
complex data within
ServiceNow®

Deployment Guide®
User-friendly 
implementation
documentation 

Portal Pro®
Super Charger for the
service portal to increase
performance

DevOps Utils®
Accelerated operation
with real-time, status
monitoring

Business 
Solutions

ARCTIVE
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https://store.servicenow.com/sn_appstore_store.do#!/store/application/9f40b4131bee0150d036a685ec4bcb96/1.1.0?referer=%2Fstore%2Fsearch%3Flistingtype%3Dallintegrations%25253Bancillary_app%25253Bcertified_apps%25253Bcontent%25253Bindustry_solution%25253Boem%25253Butility%25253Btemplate%25253Bgenerative_ai%25253Bsnow_solution%26q%3Ddevops&sl=sh
https://store.servicenow.com/sn_appstore_store.do#!/store/application/96982b44db0495908f53265d13961993/1.2.1?referer=%2Fstore%2Fsearch%3Flistingtype%3Dallintegrations%25253Bancillary_app%25253Bcertified_apps%25253Bcontent%25253Bindustry_solution%25253Boem%25253Butility%25253Btemplate%25253Bgenerative_ai%25253Bsnow_solution%26q%3Ddeployment%2520guide&sl=sh
https://store.servicenow.com/sn_appstore_store.do#!/store/application/0edbb3171bc79410a12e76eecc4bcbea/2.1.0?referer=%2Fstore%2Fsearch%3Flistingtype%3Dallintegrations%25253Bancillary_app%25253Bcertified_apps%25253Bcontent%25253Bindustry_solution%25253Boem%25253Butility%25253Btemplate%25253Bgenerative_ai%25253Bsnow_solution%26q%3Dportal%2520pro&sl=sh
https://arctive.ch/en/store-apps/app/visual-kit.php
https://arctive.ch/en/store-apps/app/deployment-guide.php
https://arctive.ch/en/store-apps/app/deployment-guide.php
https://arctive.ch/en/store-apps/app/deployment-guide.php
https://arctive.ch/en/store-apps/app/deployment-guide.php
https://arctive.ch/en/store-apps/app/deployment-guide.php
https://arctive.ch/en/store-apps/app/deployment-guide.php
https://arctive.ch/en/store-apps/app/deployment-guide.php
https://arctive.ch/en/store-apps/app/swiss-tool.php
https://arctive.ch/en/store-apps/app/swiss-tool.php
https://arctive.ch/en/store-apps/app/swiss-tool.php
https://arctive.ch/en/store-apps/app/swiss-tool.php
https://arctive.ch/en/store-apps/app/devops-utils.php
https://arctive.ch/en/store-apps/app/devops-utils.php
https://arctive.ch/en/store-apps/app/devops-utils.php
https://arctive.ch/en/store-apps/app/devops-utils.php


NOCODE PDF®

FAQ
Can I fill out a PDF form automatically?
This is one of the use cases for NoCode PDF®. All you need to do is create a
new PDF template by selecting NoCode PDF > PDF Templates > All PDF
Templates. Name the PDF template, select the table of data to be filled in and
add the attachment of your PDF form. The individual fields of the PDF form
are automatically recognized by PDF Bird and made available to you for
configuration. Now all you have to do is specify which values are to be inserted
where in the form.

What does NoCode PDF® cost?
The 12-month license of our business solution is tailored to the value that can
be realized within your company. With our free demo offer, we analyze your
specific use case and provide you with a perfectly tailored offer.

What is the difference between PDF templates and HTML
templates?
A PDF template is required for the automatic filling of form PDFs. This can be
implemented very easily thanks to NoCode PDF®. With an HTML template,
you define what a custom PDF should look like and what data is used to
generate it.

How do I create an HTML template?
Creating a template is also super easy. Simply navigate via the filter navigator
to NoCode PDF> HTML Templates > All HTML Templates and click on New. The
name will be used for display on the platform. The name of the PDF document
is the file name of the generated PDF (without .pdf).
 

NoCode PDF® Tutorials
Our YouTube channel
contains various instructions
and tutorials on various
issues relating to our NoCode
PDF® application.

https://www.youtube.com/@Arctive-AG
https://www.youtube.com/@Arctive-AG


NoCode PDF

Martina Brajkovic
Head of Products

More of Arctive

Relevant Links

Contact
NOCODE PDF®

Download NoCode PDF

+41 76 390 08 68

nocodepdf@arctive.ch

arctive.ch

If you have any further questions or require assistance with
the application, please do not hesitate to contact us.

https://arctive.ch/de/store-apps/app/visual-kit.php
https://www.linkedin.com/company/arctive/?viewAsMember=true
https://store.servicenow.com/sn_appstore_store.do#!/store/application/70a59dd91bf1f110d036a685ec4bcb09/2.2.0?referer=%2Fstore%2Fsearch%3Flistingtype%3Dallintegrations%25253Bancillary_app%25253Bcertified_apps%25253Bcontent%25253Bindustry_solution%25253Boem%25253Butility%25253Btemplate%25253Bgenerative_ai%25253Bsnow_solution%26q%3Dvisual%2520kit&sl=sh
https://arctive.ch/en/store-apps/app/no-code-pdf.php
https://www.youtube.com/@Arctive-AG
https://store.servicenow.com/store/app/52996b221b246a50a85b16db234bcb88

